
 
 

MINUTES 
FOR THE REGULAR MEETING 

CALIFORNIA UNEMPLOYMENT INSURANCE APPEALS BOARD 
Docket No. 5446 

 
 
1. Opening of Meeting: 
 

The Appeals Board convened at 10:30 a.m., August 11, 2004, in Sacramento, with 
Chair Cynthia K. Thornton presiding.  

  
2. Roll Call: Members             Present Absent 
 
 Cynthia K. Thornton, Chair  x  
 Jack Cox  x 
 Don L. Novey  x  
 Virginia Strom-Martin  x (via phone) 
 Steve Maviglio  x   
 Ann Richardson  x   
 
3. Approval of the Minutes: 
 

The minutes of the July Board meeting were approved.  
 
4. Chair’s Report: 
 

Chair Cynthia Thornton reported that she and Executive Director/Chief ALJ 
Arcellana met with the field offices in Oakland, Fresno, San Francisco and Los 
Angeles to brief staff on what was known about the California Performance Review 
(CPR).  The field office visits have been concluded except for the Sacramento 
Office of Appeals which is scheduled for next month. 
 
Chair Thornton also reported she attended the Labor Agency meeting in which the 
Secretary of Labor briefed attendees on what she thought was going to be in the 
CPR.  Vicky Bradshaw’s confirmation hearing is this afternoon and she is expected 
to be confirmed as Secretary of the Labor and Workforce Development Agency. 
 
Chair Thornton also announced that Irma Lowe’s retirement party is today.  Chair 
Thornton introduced Member Jack Cox who wished to say a few words about Irma.  
Member Cox stated Irma was a great help, it has been a pleasure working with her 
and he appreciates all her hard work. 
 

5. Board Member Reports: 
 

All board members congratulated Irma Lowe on her retirement and thanked her for 
her many years of service. 
 
Ann Richardson thanked staff for scanning in the medical evidence on her cases.  
She appreciates the extra effort and help on her cases. 
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6. Chief Administrative Law Judge/Executive Director’s Report: 
 

Executive Director/Chief ALJ Arcellana also congratulated Irma Lowe on her 
retirement and wished her the best. 
 
Executive Director/Chief ALJ Arcellana reported staff has reviewed the CPR and 
there are many possible direct and indirect impacts on CUIAB.  Staff continues to 
research the CPR’s possible impact on CUIAB and will compile this information for 
the Board and issue a memo to employees. 
 
Chair Thornton asked about the impact on the ALJs.  Executive Director/Chief ALJ 
Arcellana stated the narrative portion of the CPR recommends ALJs still conduct 
hearings.  However, the decisions issued will only be recommended decisions and 
will be forwarded to the Labor Secretary for final decision.  This recommendation is 
inconsistent with the suggested statutory changes and amendments to the 
pertinent UI code sections.  Appellate Operations could be eliminated because the 
CPR proposes an appellate division consolidation between several agencies and a 
transfer of the higher authority function to the Labor Secretary.  The DOL Region 6 
representative has indicated this is unacceptable from a federal perspective 
because CUIAB field should be separate from other agencies.  While the federal 
government is uncomfortable getting involved in individual state business, they are 
cautious because of the possibility of misuse of UI funds.  CUIAB is also aware of 
a case in New York regarding similar issues which has been in litigation since 
1982. 
 
Executive Director/Chief ALJ Arcellana also reported the AG’s office is issuing 
SROA notices to 120 attorneys.  In hiring ALJs we must deal with possible SROA 
candidates before hiring off our list.  Executive Director/Chief ALJ Arcellana also 
reported that PALJ Kirk Garvin’s mother passed away and commended PALJ 
Garvin for attending the PALJ meeting in the midst of his mother’s last days. 
 

7. Branch Reports: 
 

a. Executive Director/Chief ALJ Arcellana reported they had a good PALJ 
meeting in which they discussed the CPR, workload, personnel and labor relations. 

 
Executive Director/Chief ALJ Arcellana also reported July was the fourth straight 
month in which verifications decreased.  In June we registered 21,000 cases and 
in July we registered 19,500.  This is a drop off of 1500 cases.  On the positive 
side, we should be able to catch up with the workload.  Our open inventory now 
stands at below 50,000 cases.  The reduction in caseload should help in the areas 
of quality review and quality of hearings.   
 
Executive Director/Chief ALJ Arcellana reported that in the second quarter we met 
all quality guidelines.  The move to a minimum of 45 minute hearings has been a 
big help. 
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b. Deputy Chief ALJ Julie Krebs reported there were 1,595 registrations in July 
and we closed 1,427 cases.  AO currently has a balance of 3,108 cases.  The 
trend shows an increasing balance which management attributes, in part, to 
vacation time.  In July, 620 hours of ALJ vacation time were used and this is 
equivalent to a loss of 3.5 ALJs.  She is concerned about the balance and will be 
talking to the ALJs to find ways to address this issue.  Possibilities include using 
mass calendars, increasing ALJ assignments and temporary ALJ loans. 
 
c. Deputy Director Pam Boston, Administrative Services Branch reported 
Administrative Services and Legal provided training on benefits, hiring, workers 
compensation and the disciplinary process to the Legal Support Supervisors.  The 
training was well received and feedback was positive.  Deputy Director Pam 
Boston also reported that the LSS I and II exams have been completed and 
interviews are being conducted.  Administrative Services is also working on the 
PALJ exam. 
 
d. Deputy Director Mary Walton-Simons, Planning and Program Management 
Branch, reported that the upward mobility plan has been posted on theBench and 
is accessible to all employees.  P&PM’s training section, under the new 
management of Martha Silva, is developing a training manual on CATs.  The 
Agency also purchased video teleconferencing equipment which can be used to 
provide active online training.   
 
Deputy Director Mary Walton-Simons also reported that Rena Bernardo is retiring 
in a few weeks and later, in New Business, John Dickerson will give a presentation 
on the IT steering committee.  

 
8. Chief Counsel’s Report: 
 

Kim Hickox, Staff Counsel, reported that the on-going litigation count is 109 cases.  
In July 3 cases were closed and all 3 were wins for the Board. 
 

9. New Business 
 
Chair Cynthia Thornton introduced Claire Connelly who is replacing Irma Lowe as 
the Board Secretary. 
 
John Dickerson, Strategic Plan Manager, gave a powerpoint presentation on the IT 
Steering Committee. 

 
10. Public Comment: 
 
 There was no public comment. 
 
11. Closed Session:   
 

The regularly scheduled Board meeting adjourned, and the Board entered into 
closed session.  No votes were taken on any matters in closed session. 


